Using MSGCU’s Online Banking

ADDING AN EXTERNAL ACCOUNT
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Routing  Account

Locate your account and routing
numbers of the external account.

You'll only need to set this up once. You'll
need the routing number of the other
financial institution and the account
number of your other account.
Look to the other bank or credit union’s
website for the routing number if you
don’t have a check.

John
Conligm | Delete

(XX6002) - John Examle (XX3200) at Samle Credit Urion (Pending)
5}

PAYPAL PAYEES

Confirm your external account.

Once your deposits have been received,
you’ll need to confirm them. Log in
to online banking, click Transfers &
Payments, and Manage Payees again.

Under External Account Payees, you
will see the account you recently set up,
with the word Pending next to it. Select

Confirm under the account details.

Manage Payees

EXTERNAL ACCOUNT PAYEES

Add ngw payes

PAYPAL PAYEES
* QuickPay

Add new payee
$+ Bl Pay

& Apply for a Loan

 Apply for a Mortgage

Log in and add a payee.

Once you have the routing and account
number, log in to online banking and click
Transfers & Payments from the menu.
Select Manage Payees.

Under External Accounts Payees, click
Add new payee.

Confirm the amounts of the transfers

Confirm first

Enter the deposited amounts.

Enter the two deposit amounts you
received at the other financial instition
and click Confirm.

Add your account details.

Enter the details of your other account
in the popup. Click Link Account when
complete.

Two small deposits, totaling a dollar
or less, will be made in your other
(external) account. It may take up

to 48 hours to occur.

Manage Payees

New external account has been confirmed.
x
EXTERNAL ACCOUNT PAYEES
Add new payee
John Q Example (XX6002) - John Example (XX3200) at Sample Credit Union
S+ Bill Pay Delete

& Apply for a Loan

PAYPAL PAYEES
# Apply for a Mortgage

Add new pavee

Confirmation.

You'll see a confirmation message that
your external account has been confirmed.

You’re now able to transfer to and from
your MSGCU and external accounts!

I View instructional videos and learn more at msgcu.org/online-banking.



ROM YOUR MSGCU ACCOUNT TO AN EXTERNAL ACCOUN

On the Transfers & Payments page:

# Visibility Settings

R Accounts 1. Where i the money coming from? 2. Where is the money going? 3. Transfer details

18 Transters & Payments v 1. Select which account you want the money

+ Make a Trangferor e [ —— on xanpie to come from. Transfers to external
Payment Available balance $311.87 Bank Name: Sample Credit Union

Account Number: XX3200

accounts can made from your Checking or
Membership Share accounts.

(500

* Review Scheduled
Transfers | MEMBERSHIP SHARE XX6002 - 50001 | MEMBERSHIP SHARE XX6002 - $:000
john Q Example ohn Q Example

5% Extarnel Transfors Available balance $0.01 c

@ Send now

2. Choose An External Account in the second

$45212.32 Recurring transfer

column. If you have more than one external
account, select from the drop down.

02 - 5:0007

+ External Transfer Activity SILVER SAVINGS
$e Bill Pay
& Apply fora Loan

© New Accounts l Another Member

& Card Controls l Any Phone or Email (via PayPal)

Transfers with an external linked account
may take up to 3 business days to be

Check Ordering processed. y

3. Enter how much you want to transfer and if
Wk you want to transfer now or at a future date.
% Messages & Alerts

© Profile and Settings Click Transfer and confirm the transfer.

© 2020 Access Softek. All Rights Reserved.

B Additional Services

& Manage Users

IMPORTANT:
It may take up to three business days for the
transfer to show in your other account.

YOUR MSGCU ACCOUNT FROM AN EXTERNAL ACCOUN

On the Transfers & Payments page:

«

@ Accounts >

e 1. Under Transfer from, choose An External
. Mok Transforor e sty setinge Account. If you have more than one external

ramen SETERE account, select from the drop down.

* Review Scheduled TraaTeE for Transfer t Account Details
Transfers An External Account (primary checking and savi... CHECKING XX6002 - $:0075

John Q Example (XX6002) - John Exampl. ST
+ External Transfers Current balance $311.87 Bank Name: Sample Credit Union

s s e 2. Choose the account you want the
money deposited to under Transfer to.
You can choose your MSGCU Checking
e on @ Sample or Membership Share account when
 Card Controls e transferring from an external account.

@ Check Ordering Comment

John Example

+ External Transfer Activity

Amount

$+ Bill Pay

| MEMBERSHIP SHARE
1 Q Exampie

$5.01
$0.01

MEMBERSHIP SHARE XX600:
& Apply for a Loan

$45,212.32

| SILVER SAVINGS

0 estatements 3. Enter how much you want to transfer and if

Transfers with an external linked account
% Messages & Alerts

oy ke 103 s oy o e you want to transfer now or at a future date.

processed. )

& Profile and Settings

B Aktiooa Secvices Click Transfer and confirm the transfer

2 Manage Users

IMPORTANT:
It may take up to three business days for the
transfer to show in your MSGCU account.

I View instructional videos and learn more at msgcu.org/online-banking.



KING THE STATUS OF YOUR EXTERNAL TRANSFER

« Log in to online banking and click Transfers
s P : & Payments from the menu. Select External
12 Transfers & Payments @ Transfer Activity.

- Make a Transfer or
Payment

. i Ext I T fer Activity (it take 72 h t t .
— ookl (items:may take 72 hours to post) View your external transfer status and

- Manage Payees 9 history here. Click on any transfer to view
Sent for processing . . .
S e ey APR | External account transfer to more information on its status.

- QuickPay 24 CHECKING XX6002 - S:0075 | Checking
L3

$+ Bill Pay APR  External account transfer to

24 CHECKING XX6002 - S:0075 | Checking
& Apply for a Loan

APR  External account transfer to
# Apply for a Mortgage

23 CHECKING XX6002 - $:0075 | Checking

© New Accounts
APR  External account transfer to

& Card Controls 23 sohn Z Example (XX6002) - John example (XX5880) at Example Credit Union
8 Crisck Ordedog APR  External account transfer to
@ eStatements 21 CHECKING XX6002 - S:0075 | Checking
= Messages & Alerts External account transfer to

. . John Z Example (XX6002) - John Example (XX3200) at Sample Credit Union
& Profile and Settings

B Additional Services

ADDING AN EXTERNAL ACCOUNT

MOBILE INSTRUCTIONS

il Verizon & 133 A0

!77"”7777 e T o Il 77"””771 A unt:

: : Qs Rates Extern:

' g/:zyDEg .cr)':E ‘ $ : $:0001 MEMBERSHIP SH/| i g (XKB00] = SO Eaiple

! DOLLARS ; $0.01 Sces (XX3200) at Sample Credit Union ’

| Balance: $5.01 = card Controls S %

: MEMO i 5'0997 SILVER SAVINGS e Statemente

| [F272LBOL7 3 0L23L5E789 L2k | $45,362.52

L ——— Balance: $45,362.52 [#3  External Transfer Activity

$:0075 CHECKING A Manage Alerts
Routing  Account sa11e7 Is' ——
L;U,QSE] VISA TITANIUM =5 QuickPay
Locate your account and routing $32.210.63 08 pevin Scheduled Tangers
numbers of the external account. -
You’ll only need to set this up once. You'll )
need the routing number of the other .
. € rouing Log in. Add a payee.
financial institution and the account
number of your other account. Once you have the routing and account Select the plus button next to External

Look to the other bank or credit union’s number, log on to the mobile app and tap Account Payees to add a new payee.

website for the routing number if you Manage Payees.

don’t have a check.

I View instructional videos and learn more at msgcu.org/online-banking.



T3 AN

Manage Payees Accounts

° New Checking
Bank name
You have 4 new messages

Example Credit Union Qs Rates

$:0001 MEMBERSHIP SH/|
XX6002

$0.01

Balance: $5.01

[Routing number John Q Example (XX6002) - John Example

987654321 kbt (XX3200) at Sample Credit Union

= Card Controls Johaos N .
(XX5880) at Example Crediit Union Pending

Jaccount number

12345880 $:0007 SILVER SAVINGS
XX6002

$45,362.52

Balance: $45,362.52

e eStatements
[Type of Account

Savings H External Transfer Activity

We'll make two small deposits into this external
account to confirm that it is yours. Once you se]
these deposits go through (usually within 48

hours), return to Transfers & Payments and use}
Jthis account for transfers.

$:0075 CHECKING A Manage Alerts

46002
$311.87
Balance: $311.87 $»  Manage Payees

L:0030 VISA TITANIUM =S QuickPay

XX6002

$32,210.63

Link Account

ﬁ Review Scheduled Transfers

Add your account details. Login. Confirm your external account.
Enter the details of the external Once your deposits have been Under External Account Payees, select
account where prompted. Then select received, you’ll need to confirm them. the account with the word Pending next

Link Account. toit.

Open the mobile app and select
Two small deposits, totaling a dollar or Manage Payees again.
less, will be made in your other (external)
account. It may take up to 48 hours to occur.

= Manage Payees c Manage Payees Manage Payees
< External Account Payee Details < Confirm the amounts of the transfers
Primary Name on Account John example] Confirm first
Bank name Example Credit S ad
Union) Confirm second
[Account Number XX5880)
[Routing Number 987654321
New external account has been
Confirm
[Account Type Savings| i)
Status Pending Cancel

Delete recipient

Confim the account. Enter the deposited amounts. Confirmation.
Select Confirm recipient under the Enter the two deposit amounts that were You'll see a confirmation message that your
account details. deposited into your external account and external account has been confirmed.

select Confirm. You’re now able to transfer to and from

your MSGCU and external accounts!

I View instructional videos and learn more at msgcu.org/online-banking.



11:33AM

Accounts

You have 4 new messages ™ Accounts

$:0001 MEMBERSHIP SH/ il - Transfers
XX6002 =

$0.01

Balance: §5.01

@)  Mobile Deposit

50007 SILVER SAVINGS | /2 Send Money
XX6002

$45,362.52 $»  BillPay

Balance: §45,362.52

50075 CHECKING &% Link Membership

XX6002
3311.87 Dpen a New Account
Balance: $311.87

@  Loan Application

L:0030 VISA TITANIUM
X¥6002 ©  New Savings/Certificate

‘! $32,210.63

[+ New Checking/
Money Market

Log in, then select Transfers
from the menu.

€ Choose External Account

Transfer Money|
John Q Example (XX6002) - John
Example (XX3200) at Sample Credit
Union

From Account

CHECKING

To Account
External Account

John Q Example (XX6002) - John
example (XX5880) at Example Credit
Union

Transfer Date

April 23,2020

Submit

Specify which external account
you wish to use.

Transfer Mone,
Choose Account

MEMBERSHIP SHARE XX6002 - $:0001 |
Savings

SILVER SAVINGS XX6002 - $:0007 |
Savings

CHECKING XX6002 - $:0075 | Checking

External Account

Submit

Select From Account then choose which
MSGCU account you want to transfer
from. Transfers to external accounts can
made from your Checking or Membership
Share accounts.

Transfer Money
From Account @
CHECKING

Confirm

To Account

External Account

CHECKING XX6002 - $:0075 |
Checking $311

Exteral Account

John Q Example (XX6002) - John
example (XX5880) at Example Cre]
Union

't John Q Example
(XX6002) - John
example (XX5880) at

Amount Example Credit Union

$10.00

$10.00
Transfer Date

April 23,2020 e April 23,2020

Submit

Confirm

Enter how much you want to transfer and
if you want to transfer now or at a future
date. Tap Submit and then Confirm.

IMPORTANT: It may take up to three
business days for the transfer to show
in your other account.

TRANSFERRING FROM YOUR MSGCU ACCOUNT TO AN EXTERNAL ACCOUN

Choose Account

MEMBERSHIP SHARE XX6002 - 5:0001 |
Savings

From Account

CHECKING

SILVER SAVINGS XX6002 - §:0007 |
Savings

Another Member

External Account

Submit

Select To Account and choose
External account.

From Account  CHECKING XX6002 - S:0075 |
Checking $31
To Account John Q Example
(XX6002) - John
example (XX5880) at
Example Credit Union

ransfer Date  April 23, 2020

Another Transaction

Back to Accounts

You’ll see a confirmation notice to
verify your transfer. You can either
perform another transaction or return
to your accounts.

I View instructional videos and learn more at msgcu.org/online-banking.



TRANSFERRING TO YOUR MSGCU ACCOUNT FROM AN EXTERNAL ACCOUNT

1133 AM Transfer Mone)

& Choose External Account

Accounts Choose Account

o~ John Q Example (XX6002) - John

You have 4 new messages juny Accounts MEMBERSHIP SHARE XX6002 - $:0001 | Example (XX3200) at Sample Credit
Savings Union
$:0001 MEMBERSHIP SH/ il - Transfers
XX6002 o SILVER SAVINGS XX6002 - S$:0007 | John Q Example (XX6002) - John
SO 01 Savings 1 example (XX5880) at Example Credit
Satance: $5.01 @)  Mobile Deposit Union
5 Another Member

50007 SILVER SAVINGS | /2 Send Money
XX6002 External Account
$45,362.52 $»  BillPay
Balance: $45,362.52
0075 CHECKING &% Link Membership
3311.87 Dpen a New Account
Balance: $311.87

@  Loan Application
L:0030 VISA TITANIUM
X(6002 @©  New Savings/Certificate

‘ $32,210.63 Submit
° New Checking/
\ Money Market |
Log in, then select Transfers Select From Account then choose Specify which external account you
from the menu. External Account. want to transfer from.

Choose Account Transfer Money

©)

External Account Confirm
John Q Example (XX6002) - John
example (XX5880) at Example Cre
Union

Transfer Money

MEMBERSHIP SHARE XX6002 - $:0001 |
Savings

From Account

From Account
External Account

External Account
SILVER SAVINGS XX6002 - $:0007 |
Savings

External Account
John Q Example (XX6002) - John
example (XX5880) at Example Crefflj CHECKING XX6002 - $:0075 | Checking
Union

From Account

John Q Example
(XX6002) - John

example (XX5880) at
Example Credit Union

From Account  John Q Example
(XX6002) - John
example (XX5880) at
Example Credit Union

To Account
External Account

CHECKING §:
XX6002 N )
Account CHECKING XX6002 - S:0075 | To Accoul g:ECkK\NG XX‘SUDZ $:0075 |
ecking $311.¢
ometer Checking $3
25.00 2
5 nt  $25.00 ransfer Date  April 23, 2020
fransfer bate Transfer Date

April 23,2020 April 23,2020 ate  April 23, 2020

Another Transaction

Back to Accounts
| I

Submit Submit

Confirm

Select To Account. Choose which Enter how much you want to transfer and You'll see a confirmation notice to
MSGCU account you want to transfer if you want to transfer now or at a future verify your transfer. You can either
to. Transfers from external accounts can date. Tap Submit and then Confirm. perform another transaction or return

made to your Checking or Membership to your accounts.

Share accounts. IMPORTANT: It may take up to three
business days for the transfer to show
in your other account.

I View instructional videos and learn more at msgcu.org/online-banking.



CHECKING THE STATUS OF YOUR EXTERNAL TRANSFER

1:33AM

"= External Transfer Activity C |

Accounts

External Transfer Activity (items may take
You have 4 new messages Mortgage Application 72 hours to post)
Show Al transfers v~
$:0001 MEMBERSHIP SH/ ° New Savings/Certificate
6002 or proc
$0.01 2
Balance: $5.01 ° Rew ChECkll’!g Apr 24
>
: < Rates CHECKING XX6002 - $:0075 | Checking
S0007 SILVER SAVINGS s mount .60
$45,362.52 ervices Apr 24
Balance: $45,362.52 rnal acc ra N
% Card Controls ICHECKING XX6002 - $:0075 | Checking
$:0075 CHECKING Amount $10.00
gé% a7 @ estatements Aor 23
alance: - . >
Ba $311.87 ﬁ External Transfer Activity CHECKING XX6002 - $:0075 | Checking
Amount $25.00
L:0030 VISA TITANIUM
(6002 A Manage Alerts Apr 23
$32,210.63 xternal account tr
Manage Payees John Z Example (XX6002) - John example > !
| i
Log in, then select External Transfer View your external transfer status
Activity from the menu. and history.

I View instructional videos and learn more at msgcu.org/online-banking.



